Making My Life Easier
Finding harmony across your work and personal lives has many benefits
to your overall well-being. But, let’s be real—it’s not easy to attain.
When your childcare suddenly falls through or your roof springs a leak,
stress levels can jump in a heartbeat. And, even though other events
can be planned for, it doesn’t necessarily make them easier to manage.
Whatever your needs and time frame, there’s likely a solution with
BSC’s support and resources. By familiarizing yourself with the following
services and support, you’ll know where to turn when the time comes.
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Family Resources
Care@work Through Care.com
Finding ongoing care
Use your free care.com membership to find a permanent full- or part-time caregiver,
someone to assist with after-school pickup and drop off, help for summer break
or a part-time caregiver for the occasional need. You’ll post a job—sharing your
requirements, budget and other details—and interested candidates will apply. After
you identify a final candidate, you may request a Criminal and Motor Vehicle Records
Background Check before making the hire.
Short on time? Turn to a team of experts.
Let a care.com dedicated advisor help you source and hire care you need for your
loved ones—whether at home or elsewhere in your community.
When planned care falls through
Care@work through care.com offers an array of short-term care when regular care is
disrupted. Backup Care is available using their vetted network of in-center childcare
facilities and in-home caregivers for children and adults. You also have the option
to use your go-to sitter or center through the Personal Network offering. In addition,
their Safety Center provides guidance and resources, including access to background
checks, a hiring guide and interview tips, to help families make informed hiring
decisions. Visit care.com/careatwork/safetyfacts for more information.

Support for caring for
your elderly loved one
Review all available
resources and support
for caring for an aging
loved one in this
e-guide.

Support for an adult loved one
The demands of caring for an aging loved one can be challenging and you may need
additional support. Talk to a Senior Care Advisor for assistance with adult and senior
care challenges, written plans and ongoing follow-up. Care providers, family members,
friends and your Senior Care Advisor can share important documents and manage
tasks via the Family Care Hub.
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Family Resources (continued)
Check out your backup care benefits subsidized by Boston Scientific…

Annual
days
of subsidized
backup care for
children and
adults

at

$5

$10

per hour
in-home care

per child per day in
childcare center

When you’re away from home…
The care@work easy-to-use app lets you tap into a national network
of caregivers 24/7.
• Download from iTunes
• Download from Google Play
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Family Resources (continued)
Employee Assistance Program (EAP)
The help you need comes in all shapes and
sizes—which is why the EAP gives you access
to helpful resources through the Personal
Assistant Program (FamilySource®). Contact
your Personal Assistant anytime for family
needs support, such as:
• Researching a good school district and
sports programs
• Finding quality childcare providers and
after-school care
• Special needs advising
• Pet care—Get information on dog walkers,
kennels, veterinarians and obedience classes
Personal Assistant services, provided at no
cost to you and your household members, are
available 24 hours a day, seven days a week by
calling 1-866-812-5303. You can also log in to
guidanceresources.com to submit your inquiry
(Company ID EB3414X); you’ll need to register
your first time at the website using Company
ID: EB3414X. The GuidanceNowSM mobile app
(Apple/Android links) is also available.
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Work-Life Solutions
Employee Assistance Program (EAP)

Paid Time Off

The help you need comes in all shapes and sizes—which is
why the EAP gives you access to helpful resources through
the Personal Assistant Program (FamilySource®). Contact
your Personal Assistant anytime for family needs support,
such as:

Holidays and Time Tracking
Time away from work to rest and recharge is important to
each of us. Depending on your length of service, you have
up to 25 days in vacation, holidays and sick days.

• Moving and relocation
• Home remodeling or repair contractors

Workflex
Boston Scientific can help you manage your work/life
balance with flexible work schedules and arrangements.
Circumstances of life sometimes require time away
from work. Boston Scientific policies and programs allow
different types of leaves to help meet a variety of needs
for employees, their families and the company. To see
all leave types, including State Leaves, visit the Leaves
of Absence/Work Accommodations section of the
BenefitsConnect website.

• Purchasing major appliances
• Planning a family vacation or event
• Finding summer camp for your child
• Support groups
• Fitness equipment guidance
• Assisting a young adult with their entire college process
(applying, loans, choosing, moving)
Boston Scientific is committed to providing a work
environment where you can meet the demands of your
personal life and be high performers at work. A critical
component of our Life/Work Integration Strategy is
providing flexibility in where, when and how work gets done.
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Work-Life Solutions (continued)
Personal Leave of Absence (PLOA)
Boston Scientific allows eligible employees to take a Personal Leave of Absence of
three days to up to 60 consecutive, full- or half-day increments, in a rolling 12-month
period. Personal Leave requests need to be approved by your supervisor in advance.
Please see the Personal Leave of Absence policy for more information.

Global Sabbaticals
Under Boston Scientific’s Global Sabbaticals Policy, eligible employees can take one
month to a maximum of three months off for professional or personal enrichment.
Employees become eligible to request a Sabbatical Leave after seven years of
employment with Boston Scientific.
For additional information:
• Global Sabbaticals Policy
• Sabbatical Leave FAQ
• Sabbatical Leave Request Form
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The Dinner Daily
This healthy and convenient five-night dinner plan provides quick and easy meals for
your whole family based on your nutritional preferences. In addition to getting recipes
designed from a shopping list selected by current sales at your preferred store, you’ll
save up to 20% on your food budget.

Voluntary Benefits
Receive group rate discounts and convenient payroll deductions on coverage most of us
have or have considered, including pet, identity theft, home/auto and legal insurances
and additional protections such as critical illness, accident and life insurance. Learn more.

Benefits at a Glance
We offer a wide range of solutions, when and where you need them. Review Benefits at
a glance to see all the plans and programs that Boston Scientific offers to help support
your health, your wealth and your life.

Care That Fits Your Life
Whether it’s a prescription sent to the pharmacy of your choice, the
guidance to move forward or a review of your condition from a medical
expert, Teladoc can help. Talk to a doctor 24/7 for non-emergency
conditions, dermatology and confidential mental health therapy visits.
Download the Teladoc app today.

Navigating your benefits—
also made easy!
Questions about your UMR
benefits coverage? Need help
understanding a claim or
resolving a bill? MyQHealth is
where UMR members can go
for answers and support.
Call 1-855-649-3857, Monday–
Friday / 8:30 a.m. to 10 p.m.
Eastern time or log in to
www.bscmyqhealth.com.

@ BSC Vendor Contacts
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For Added Convenience (continued)
Need more help? The information in these guides can help.
Review available resources—using what you need, depending on what will help make your life easier.
Growing
my family.

Boston Scientific (BSC)
supports your personal
journey to growing your
family. This e-guide
helps you navigate
your benefits before
and after your child
arrives and reminds
you of important
actions to take.

Caring for an
elderly loved one.

Getting ready for
educational needs.

Building a secure
financial future.

Whether providing
hands-on care,
attending doctor
appointments as an
extra set of ears or
advocating on your
family member’s
behalf, you’d probably
welcome support
to help navigate.
Learn more about
your resources.

Whether you’re
planning your child’s
education or want
to further your own,
keep reading to learn
about the important
resources Boston
Scientific offers to help
make it a success.

Whatever your age
and stage of life,
be sure to focus on
your finances—even
if retirement is (or
seems) far off.
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Guide to your
mental health.

Boston Scientific cares
about you and your
overall well-being.
Whether for you, a
family member or a
friend, BSC provides
resources for your
particular situation.
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meeting you wherever you are in life.
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